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1.  CUNA E-Scan: Transformation

MCUL Trend Scan: 
$90M and Over

MCUL & Affiliates | Executive Summit

1

STRENGTH IN UNITY



2.  CUNA E-Scan: The Fintech Revolution

MCUL & Affiliates | Executive Summit

MCUL Trend Scan: 
$90M and Over

2

STRENGTH IN UNITY



3. CUNA E-Scan: Strategic Marketers

Delivery channel, brand voice, and product development 
all will result from a better understanding of your credit 
union’s strategic footprint. 
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4.  CUNA E-Scan: Regulatory Burden
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5.  Data Analytics
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6. CUNA E-Scan: Mobile-first Strategy

Understand not only the consumers your 
CU wants to serve, but those you won’t 

target 

Grasp your CU’s financial climate, 
business strategy, and growth objectives 

to plan tactically

Use big data to fine-tune your marketing 
strategies, anticipate member’ needs, 

improve your understanding of 
underserved consumers, and gauge 

members’ creditworthiness

Blend digital and traditional marketing 
channels to get the biggest bang for your 

buck

Employ brand ambassadors to engage 
members and address the ongoing 

dialogue in the social space
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7.  The CU Difference
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8.  Consumer Experience 
Identify your consumers’ digital lifestyles, 
purchasing behaviors and financial stresses 
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9.  CUNA E-Scan: Cybersecurity

Cybersecurity 
Assessment Tool 

Inherent Risk 
Profile 

Cybersecurity 
Maturity 
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1   0. Economic Growth
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